EAST Search History 




s Search Query 
1621 (714/38).CCLS. 



59528 (support help trouble) near4 (center dest ticket) 



6984 "help desk" or "trouble ticket" or "technical support" 



29 ("5107497" | "5159685” | "5216612" | "5272704" 
"5446885” | ”5539869" | "5905989" | "5931877" | 
"5961561” | ”5974349" | "6067486" j "6125312"). 
("6260048").URPN. 

9 S76 and "error message" 



2 ("6615240").PN. 



119 search with engine same null 



75 search with engine same null and (solution diagnostic fix US-PGPUB; 
support) USPAT; 



5 search with engine same null same(solution diagnostic fix US-PGPUB; 
support) USPAT; 



5 search with engine same null same (solution diagnostic US-PGPUB; 
fix support) USPAT; 



4/5/2007 4:38:06 PM 
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DBs 


Default 

Operator 


Plurals 


Time Stamp 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBMTDB 


OR 


OFF 


2007/04/05 13:15 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


OFF 


2007/04/04 10:20 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


OFF 


2007/04/04 10:22 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


OFF 


2007/04/04 10:23 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM _TDB 


OR 


OFF 


2007/04/04 10:23 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2007/04/04 11:16 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2007/04/04 11:46 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


OFF 


2007/04/04 11:46 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2007/04/05 13:16 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2007/04/05 13:17 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2007/04/05 13:17 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2007/04/05 13:22 
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S85 


5589 


"product support" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBMJTDB 


OR 


ON 


2007/04/05 13:22 


S86 


2 


"product support" same search$4 with null 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBMJTDB 


OR 


ON 


2007/04/05 13:24 


S87 


11 


"product support" and search$4 with null 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBMJTDB 


OR 


ON 


2007/04/05 13:27 


S88 


38 


"product support" and search$4 with vendor 

o 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBMJTDB 


OR 


ON 


2007/04/05 13:29 


S93 


71 


"product support" and vendor same search$4 and result 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBMJTDB 


OR 


ON 


2007/04/05 13:28 


S94 


33 


"product support" and search$4 with vendor and (error 
fault fail$4) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2007/04/05 13:29 

t 
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